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(57) Abstract : 
Enter the novel coronavirus, a highly contagious disease. Over 4 lakh persons have been infected with the Coronavirus disease (COVID-19). The best method to 
protect yourself from it is to stay at home and avoid contact with infected people (via coughing and sneezing) or surfaces that have the virus on them. This has resulted 
in a global growth in the use of online shopping. As a result, the number of FTUs (first-time ecommerce users) in India has increased. Ecommerce is one of the few 
industries that has been able to survive despite COVID 19. Not only has ecommerce survived, but it has grown in India and around the world. E-commerce Trends 
Report 2020 reveals just how big this growth has been post-COVID-19 lockdown, claiming that the market in India increased by a staggering 17 percent during this 
time. As of June 2020, the whole e-commerce industry has not only rebounded, but has also seen a 17 percent increase in order volume. There was a 130 percent 
increase in beauty and wellness orders, followed by FMCG and agribusiness and health and pharmaceuticals, which saw growth rates of 55 percent and 38 percent 
respectively. Covid has also prompted online platforms to adjust their infrastructure in order to focus on cities outside of the metropolises. This group now accounts for 
66% of Indias electronic commerce, while Tier III and beyond saw an increase of 53%, making it the fastest-growing group. Its not easy to start a new e-commerce 
firm, but the idea of doing so is more realistic than ever. In light of the fact that so many organizations have turned to the internet to fulfill their needs over the past 
year, digitalization and innovation have taken center stage and are expected to continue to do so in the future. 
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